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What do the Colored Bars Mean?
Each section of this handbook is grouped by vertical colored bars 
to help you know where a particular topic starts and ends. The 
colors match the ones seen here on the table of contents.
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We are delighted to have you as a member of AAA…the original motor club. AAA, a not-for-profit community organization and advocate for 
travelers’ rights, was founded in 1904 in response to a lack of highways suitable for automobiles. Today, AAA supports motorists and non-motorists 
alike with services ranging from travel planning to insurance coverage to retail discounts. We have more than 1,000 offices in the United States and 
Canada with a fast-growing membership of over 50 million loyal members who enjoy the everyday benefits of AAA. And as a member of AAA Plus® 
or AAA Premier®, you can have even more extended services at your disposal (see page 13 to find out how to upgrade). 

Know your AAA benefits and use them! Feel free to call and visit your local AAA branch office whenever you need assistance. It is always our 
pleasure to serve you!

David E. Parsons
President, AAA Carolinas

president
from the Our Mission Statement

Our mission is to provide our members and customers with 
value, safety, and total peace of mind in all things automotive, 
travel and insurance.
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When calling for road service, please have the following information ready:

• Your name, club code and membership number (from member card)
• The make, model and color of the vehicle
• Exact location of your vehicle (street address if available)
• Nature of trouble	(flat tire, won’t start, in ditch, etc.)
• Phone number where you can be reached 

To serve you better, you or a designated representative must be with your 
vehicle when service is received. 

Please cancel your request for service immediately if service is no longer 
required. If the driver is en route, this call will count as a service call.

AAA Roadside Assistance is an emergency service rendered by independent operators and paid for by the Club. It is 
designed to aid any member as a passenger or a driver whose vehicle has become unexpectedly disabled. Most AAA 
Basic services are free. Please remember, however, these services are for emergencies and should not be used for 
maintenance. AAA membership provides several emergency services to put your vehicle in operable driving condi-
tion. These services are rendered by the nearest available AAA contract facility. If these attempts are not successful 
after a reasonable effort by the service representative, the towing provision will apply.

Although services are generally similar in all AAA and Canadian Automobile Association (CAA) territories, rules and 
regulations vary and services will be provided in accordance with regulations of the AAA/CAA Club servicing the 
area. Guidelines governing roadside assistance are subject to change without notice.

assistance
roadside
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Need Roadside Assistance Now?
Call 1-800-AAA-HELP (1-800-222-4357)
or request service online at AAA.com/help
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Did You Know?
When you need more than a jump-start, 
AAA offers on-site battery replacement 
with a nationwide 3-year free replacement 
guarantee—the best in the business.

Towing Service 
When your vehicle cannot be safely driven after attempting any of the listed 
emergency services herein, you will be given three (3) towing options:

Option 1: You may be towed to the AAA contractor’s station that responded 
to your call or to a AAA AutoMark Car Care Center at no charge (if available 
in the area). See page 27 for more about AAA AutoMark in the Carolinas.

Option 2: You may be towed to a destination you select within the first 
three (3) miles of the disablement (at no charge). Plus and Plus/RV members 
receive up to 100 miles free towing. 

Option 3: You may be towed to a destination you select more than three (3) 
miles from the disablement at a rate of $3.00 per mile beyond the first three 
(3) free miles (rate subject to change). Plus and Plus/RV members receive up 
to 100 miles free towing and are charged $3.00 for each additional mile (rate 
subject to change). Charges for mileage beyond these limits must be paid by 
the member at the time of service and are not reimbursable. 

To learn how to extend your towing benefits to 200 miles with AAA Premier, 
visit AAA.com/premier. 



In instances where your car is disabled while towing a trailer, service will be provided for the trailer at your expense 
and will be payable to the service facility at the time of service. Plus/RV service extends coverage to include travel 
trailers with sleeping accommodations used for the purpose of camping. 

After hours, when most repair garages are closed, the vehicle may be towed to a place of safekeeping and the 
member may be charged for vehicle storage. The member may be assessed a second service call and/or appropriate 
mileage charges for the subsequent tow. 

You may not use more than one service call per breakdown. Vehicles that have been modified by the 
owner risk possible damage when towed or serviced. Therefore, AAA Carolinas reserves the right to refuse the 
tow or service on the grounds of safety and liability. If service is provided, the owner assumes responsibility 
for any damages not caused by the operator’s negligence. Charges for flatbed service requested by members, 
when not required by the AAA Towing manual, will be passed on to the member. The responding tow truck 
will have room for up to two passengers. AAA can assist in locating taxi service at the member’s expense to 
transport additional passengers. The final decision to provide service to a vehicle safely is left to the discretion 
of the contract station tow driver.

Tire Service
If your vehicle’s spare tire is inflated and serviceable, it will be installed to replace 
a flat tire. If an inflated spare is not available, the vehicle will be towed in ac-
cordance with the towing provision. AAA cannot change tires on dual-wheeled 
trucks.

Fuel Delivery Service
An emergency supply of fuel will be delivered to your disabled vehicle to en-
able you to reach the nearest service station. Specific brands or octane ratings 
cannot be promised. The charge for the fuel will be the current pump price 
and is payable to the service facility upon delivery. With Plus and Plus/RV, 
we’ll provide a sufficient amount of fuel to enable you to reach the nearest 
service station at no additional cost. In certain situations, we may not be 
able to deliver fuel. In this case, we will offer to tow your vehicle under your 
membership towing provisions.

Battery Service
A battery boost will be provided to start your vehicle. In selected cities, AAA 
offers a Battery Assist Program whereby the responding facility will test your old 
battery and your car’s charging system. If the test results indicate a problem, you 
will be given the choice of purchasing a new battery (which is installed on the 
spot) or getting a boost to get you on your way. If the vehicle will not operate 
after battery service, it will be towed in accordance with the towing provision. 
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Lockout & Key Service
If your keys are locked inside the vehicle, service will be sent to gain 
entrance. If your keys are lost, broken, or the service provider cannot gain 
entrance to your vehicle, locksmith service or reimbursement for locksmith 
service up to $50.00 will be provided. In cases where the vehicle cannot be 
made operable, towing services will be provided in accordance with the tow-
ing provision. For the protection of the member’s vehicle, AAA may request 
ownership verification of the vehicle and/or seek identification of the person 
driving the vehicle. Registered owners must be present for this service. Plus 
and Plus/RV provides up to $100 for locksmith service to make your vehicle 
operable. Note: Ignition mechanisms not covered.

Extrication/Winching Service
Your vehicle will be extricated/winched by one truck and one operator 
when it can be safely reached from a normally traveled road or established 
thoroughfare. If special equipment, additional manpower or vehicles are 
required, the additional costs will be payable by the member to the facil-

ity at the time of service. This service does not cover vehicles disabled on a 
beach, non-public road, construction site, boat ramp, vacant lot, or an area 
not regularly used for public traffic. Plus and Plus/RV provides for a second 
truck and operator, when needed, for up to one hour. If the vehicle cannot 
be operated after extrication, the 100 mile extended towing benefit applies. 

Unattended Vehicle: Because of questions of liability and the possibility of articles being stolen from 
unattended vehicles, AAA requires that the member or designated agent be present at the time of service. An 
unattended vehicle will be serviced only when pre-approved by the club and only in extreme circumstances. 
Members can be transported to their vehicle, though they may be charged. If the vehicle is unattended when the 
service arrives, the member may be assessed for additional trips. The Club will not be responsible for any damage 
to the vehicle or its contents.

Improper or Excessive Service: Primary Basic and Plus members are required to participate in the 
cost of roadside assistance after four (4) calls within a membership year. The number of calls allowed increases 
with added associates. For exact number of calls allowed, please contact the Member Relations department. An 
attempt will be made to notify the primary member that they are approaching or have reached the maximum call 
limit. Members who require service after the maximum allotted calls will be provided basic service at a special 
reduced rate. Additional charges for towing mileage and added services will be due and payable to the servicing 
facility at the time of service. On the renewal date of the membership, full road service benefits will be restored. 
The Club reserves the right to cancel a membership for excessive use of emergency road service or for permitting 
use by a non-member.
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Reimbursement Regulations: AAA is dedicated to providing a level of service far beyond the modest 
cost of membership. One way we do that is by contracting with carefully screened providers to deliver services at 
specially negotiated prices that are well below the rates of independent contractors. In an instance where a AAA 
contracted provider is available but a member chooses to call a service provider outside the AAA network instead of 
calling our 1-800-222-4357 number, reimbursements will be based on your membership plan. On the rare occasion 
that a AAA provider is not available (after calling our “800” number), or your membership cannot be confirmed, 
you will be reimbursed for those services normally provided free of charge with your membership. Receipts that are 
altered, copied or in the name of anyone other than the member cannot be honored for reimbursement. Please 
submit the receipt along with the reimbursement application to the address below. The application can be picked 
up at your local office, downloaded from AAA.com or mailed to you. The Club will consider reimbursement requests 
within 60 days from the date of service. Mail receipts to: AAA Carolinas; P.O. Box 29600; Charlotte, NC 28229; 
Attn. Member Relations Department. Plus and Plus/RV reimbursement will be based on the regular commercial rate 
for the area when AAA service is requested and unavailable.

AAA Service Contractors: We select road service facilities for their ability to handle service calls, but we 
cannot guarantee that these facilities have parts or equipment to make repairs. These facilities are independent 

businesses and are not employees or agents of AAA Carolinas. Responsibility for loss, damage or unsatisfactory 
workmanship remains with the facility providing the service. AAA will mediate disputes. Damage complaints must 
be received within 10 days of the incident and AAA cannot promise resolution if repairs are completed prior to 
investigation.

Member Privilege Only: Service will be provided to the person named on a valid membership card if he or 
she is driving or riding in an eligible vehicle at the time of breakdown. Prior to rendering service, AAA may request 
identification, such as a driver license, in addition to the AAA membership card. Only members may use the mem-
bership card and service is not provided to non-members using the member’s vehicle, whether or not they reside in 
the member’s household. Spouse and children may purchase “associate” memberships which include all services 
provided to the primary member.

Eligible Vehicles: For Basic and Plus members, the Club will provide service to the following: Four-wheeled 
motor driven vehicles of the passenger type regardless of license plate designation, if those services can be safely 
delivered; Dual-wheel campers/motor homes and RVs will be provided all services except towing, extrication/recov-
ery, and tire service; Rented passenger vehicles are eligible for service. Commercial vehicles are eligible for service, 
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at 1-877-282-3682.



excluding taxi cabs and limousines; Dual-wheel unloaded pickup trucks and panel vans (ten or more passengers) 
are provided all services except tire service and towing is at the discretion of the contractor; Box trucks are pro-
vided all services except towing, winching, and tire service. For Plus/RV members only, the Club extends all service 
to: Motorhomes, travel trailers for the purpose of camping with sleeping accommodations only, pickup trucks with 
bed-mounted campers, motorcycles, and 5th wheel travel trailers. Dual-wheel unloaded pickup trucks are provided 
all services except tire service.

Services Not Included at AAA Expense: Mechanical or repair work, and any parts or supplies required 
to repair vehicle; Service on a vehicle which was abandoned or immobilized by inspection law; Services to unreg-
istered or unlicensed vehicles or those with registrations expired more than 30 days; Vehicles without tags unless 
a police report is presented; Towing of vehicles for salvage; More than one tow per breakdown; A pre-existing 
condition prior to joining AAA; Any expense when a vehicle is ordered to be towed, extracted, or impounded by 
the police for violating local laws; Entrance Fees charged by private or gated communities.

Paying by Personal Check: AAA facilities accept personal checks up to $250 for roadside assistance. When 
you are traveling at least 100 miles away from home, you may also cash a personal check for any amount up to 
$100 at any AAA office in the United States when you need emergency cash. Some restrictions may apply. Contact 
the Quality Assurance/Member Relations Department at 1-877-282-3682 for details. 

Emergency Conditions: Whenever possible, roadside assistance is available to you 24 hours a day, 365 days 
a year throughout the United States and Canada. However, during severe weather conditions, civil disturbances or 
national emergencies, AAA reserves the right to temporarily delay service to members who are in a place of safety.

Trip Interruption Reimbursement
If you are driving or riding in a AAA-qualifying vehicle which is inoperable as a 
result of a traffic accident (not mechanical failure) or your vehicle is stolen, you 
may receive a reimbursement for a portion of your expenses. When this occurs 
anywhere in the U.S., Canada or Mexico and you are more than 100 miles 
from your current residence, AAA will reimburse you up to $250 per member-
ship for expenses during the 72 hours immediately after the incident for:

• �Car rental (excluding gas and insurance), and...
• �Meals and lodging in the vicinity of the incident, and...
• �Commercial transportation to your destination or current residence.

Plus members will be reimbursed up to $500 per membership for qualifying 
trip interruption expenses. Plus/RV members will be reimbursed up to $750 
per membership for qualifying trip interruption expenses. To learn how to 
extend this benefit up to $1000, visit AAA.com/premier. 

This trip interruption benefit can be used once per membership year. An accident report must be filed with the local police 
department and submitted to the club along with all other required documentation within 60 days of the incident. For 
information on reimbursement guidelines or for assistance, contact the Member Relations department at 1-877-282-3682. 
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Auto/Stereo Theft Reward
AAA’s Auto/Stereo Theft Reward offers one reward payment per incident, 
up to $500 for auto theft and up to $200 for stereo theft, payable to anyone 
providing information to the police resulting in the arrest and conviction of 
someone who steals the above mentioned property from a member. Plus and 
Plus/RV extends your basic auto theft reward up to $1,000 and your Stereo 
theft reward up to $400.
Member filing claim, member’s immediate family, associate members, law enforcement and security officers are 
ineligible for reward.

Legal Defense Reimbursement 
If you have to go to court for a traffic violation, AAA will reimburse you for 
attorney fees up to:

• $50 for covered traffic violations.
• �$225 for manslaughter in connection with an auto accident and a total of 

$300 if appealed to the State Supreme Court.

Plus increases your attorney fee reimbursement up to:

• $100 for covered traffic violations.
• $500 for manslaughter in connection with an auto accident.
• Total of $1,000 if appealed to the State Supreme Court.

Did You Know?
We care about your music as much as you 
do. AAA offers up to $400 cash reward for 
information leading to the return of your 
vehicle’s stolen stereo.



Plus/RV increases your attorney fee reimbursement up to:

• $250 for covered traffic violations.
• $750 for manslaughter in connection with an auto accident.
• Total of $1,500 if appealed to the State Supreme Court.

This benefit may be used once per membership year.You must appear in court or furnish a signed waiver that an 
attorney represented you. A plea of not guilty must be given to the original charge.  Notice of claim to the club 
along with all required documentation must be submitted within 60 days of the trial date. Reimbursement does 
not cover the charge of driving while impaired, failure to appear on previous traffic violations, or other serious 
driving offenses. For reimbursement guidelines and exclusions, contact the Member Relations department during 
business hours at 1-877-282-3682. 

Filing Claims
To file a claim, contact the Member Relations Department at 
1-877-282-3682.
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Membership Dues
Pay for your membership by check, money order, VISA, MasterCard, 
American Express, Discover, or cash. For convenience, AAA Carolinas offers 
Automatic Renewal of your annual membership dues by credit card. AAA 
Carolinas members must reside within the club’s territory of North Carolina 
and South Carolina. Memberships are on a continuous year-to-year basis 
with dues payable annually by the last day of the month shown on your 
membership card. Please notify us if you change your address by calling 1-
866-566-8635, or by writing: AAA Carolinas; Attn: Membership; P.O. Box 
29622; Charlotte, NC 28229-9622. Contact your local branch office for 
current AAA Carolinas membership rates or call 1-866-566-8635.

Primary vs. Associate Member
A primary member is the initial holder of the membership in the house
hold who makes all the decisions regarding the membership, such as 
adding associates or cancelling the membership. Associate members may 
be a spouse or any dependent children age 25 and under, living with and 
supported by the immediate family. Children who reach age 26, leave the 
household, or become self-supporting are no longer eligible for associate 
status and require their own individual primary membership. This will 
be done automatically at the end of the renewal cycle.

membership
about

IN THIS SECTION
membership dues | primary vs. associate member | gift memberships 
upgrading your membership | group memberships | business memberships
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Gift Membership
For your convenience, you may purchase a gift membership by calling 
our Membership Sales Department at 1-866-566-8635. We’ll send a AAA 
gift membership kit to the recipient along with membership card(s). You 
will be billed separately for the gift at regular membership rates, and you 
may renew the gift each year. Gift memberships may only be purchased 
for Carolinas residents. 

Upgrade Your Membership
To upgrade your existing membership to Plus, Plus/RV, Premier, or 
Premier/RV and receive extended AAA benefits, call our Membership 

Sales Department at 1-866-566-8635. Visit AAA.com/premier to 
compare benefits.

Upgrades must be purchased for all members on your membership. Plus and Plus/RV roadside assistance benefits 
effective five (5) days after payment is received. Premier and Premier/RV roadside assistance benefits effective 10 
days after payment is received.

Group Memberships
Your organization or company may offer AAA membership to your 
employees at a discounted rate for new memberships. Simply call 1-866-
727-8590 and our membership sales department will coordinate with 
your company officials to promote the discounted memberships through a 

Spending more time on the road lately? 
An upgrade to AAA Plus can put your mind 
back at ease! Already have AAA Plus? Try 
AAA Premier for the highest level of service 
available!
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convenient method (web, paper, on-site, etc.).

Business Memberships
Your business may purchase AAA memberships for your traveling employees 
at a discounted rate. AAA business memberships can save your company 
hundreds of dollars each year with savings on hotels, rental cars, 24-hour
roadside assistance, and other travel-related expenses. Please contact our 
Membership Sales department at 1-866-727-8590 to start saving today.

Note: Group and Business memberships are available to businesses in North or South Carolina only.
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